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PRODUCT CARE

50 ASHMORE ROAD EVERTON PARK

ALL GLASS PRODUCT SHOULD BE CLEANED ON A
WEEKLY BASIS AVOIDING THE USE OF VINEGAR OR
VINEGAR BASED PRODUCTS, ABRASIVE SCOURERS,
POWDERS AND LIQUIDS, BLEACH OR BLEACH
BASED PRODUCTS, AND ACIDIC PRODUCTS.

ALUMINIUM FRAMES MAY BE CLEANED WITH WARM
SOAPY WATER AND A CLEAN SOFT CLOTH IF
REQUIRED.

USE A GOOD BRAND OF GLASS CLEANER ONLY ON
MIRRORS AND KEEP MIRROR FREE OF MOISTURE.
REGULARLY CHECK ALL MOVING PARTS AND
TOLERANCES ON ALL SHOWER SCREENS AND
ROBE DOORS.

KEEP ALL ROBE DOOR TRACKS FREE OF DIRT AND
DUST.
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WARRANTY
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SATCHELLS PROVIDE A WARRANTY FOR OUR
PRODUCTS WHICH IS DUE TO FAULTY MATERIALS
OR WORKMANSHIP AS FOLLOWS:

SHOWER SCREENS 5 YEARS
ROBE DOORS 5 YEARS
MIRRORS 2 YEARS
SPLASHBACKS 2 YEARS

PROOF OF PURCHASE DATE IS REQUIRED FOR ALL
WARRANTY REPAIRS AND IS TO BE SUPPLIED AT
THE TIME OF THE CLAIM.

THIS WARRANTY DOES NOT EXCLUDE THE RIGHTS
UNDER STATE LEGISLATION SUCH AS TRADE
PRACTICES ETC.

OUR WARRANTY DOES NOT COVER GLASS
BREAKAGE, NORMAL WEAR AND TEAR, MISUSE OF
PRODUCT, FAILURE TO MAINTAIN PRODUCT, SLIGHT
VARIATIONS IN METAL OR GLASS COLOUR, SIZE,
IMPERFECTIONS AND GLASS BOWS AS STATED IN
AS 2208, EFFECTS OF SALT AIR OR CHEMICALS,
DAMAGE TO OTHER PRODUCTS STEMMING FROM
INSTALLATION OR PRODUCT OPERATION, PRODUCT
THAT HAS NOT BEEN PAID FOR IN FULL, PRODUCT
THAT HAS BEEN ALTERED OR MODIFIED IN ANY
WAY.
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