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Warranties & General information 
 
Manual Blind System Warranty  
 
Workhouse Roller Blind Systems come 
with a 5 year warranty.  
12 Months Warranty on installation and 
chain components 
 
 
Motorised Blind System Warranty  
Workhouse Interiors offers the following 
motorised options all with a 5 year 
warranty: 
• Somfy Motors (somfy.com.au)  
• Acmeda Motors 
• Vertilux Motors 
 
 
Blind Fabric Warranty  
Workhouse Interiors offers a 5 years 
warranty on fabrics. 
 
 
The warranty does not cover the 
following:  
1. Defects or damage caused by misuse, 
abuse, alterations or other damage (such as 
marks made by insects).  
2. Normal fair wear and tear.  
3. Maintenance and care not in accordance 
with recommended instructions.  
4. Blind size being outside recommended 
dimensions.  
5. Blinds not fitted according to 
instructions. 
 
 
 
Nothing herein before mentioned shall deem the 
company responsible or consequential damage or for any 
other direct or indirect damages, loss, cost expense of 
fees. The benefits conferred by this warranty are in 
addition to other rights and remedies in respect of the 
product that the purchaser has (if any) under the Trade 
Practices Act 1974 and other state and territory laws.  
 

 
 
Operating your product 
Please ensure your blind is free from 
insects such as moths or geckos. Please 
note that if Roller Blinds are operated 
whilst the window is open, the fabric will 
form a parachute effect as no breeze will 
pass through the fabric. If the blind is 
down and the window is open, the fabric 
will be sucked in and out with the breeze, 
and the fabric may rub on handles 
resulting in damage and cause the blind to 
roll off.  
Breeze from ceiling fans and air-
conditioning can also cause the blinds to 
roll off, all of which are not covered under 
warranty.  
Ensure chains are gently pulled. Do not 
operate the product from the base rail. 
 
Fabric Cleaning 
Do not allow dust to accumulate. Gently 
vacuum with appropriate attachment.  
Do not dry clean. Test in an inconspicuous 
area with mild detergent solution before 
spot cleaning. When spot cleaning the 
fabric, do not allow that area to become 
fully wet, use damp cloth only. The use of 
cleaning chemicals can void the warranty. 
However, it is recommended that where 
possible, cleaning is done by a specialised 
professional cleaner.  
 
 


